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This year, as FirstEnergy celebrates its o5th anniversary, we are in the midst of a transformation that aims to revitalize our corporate culture, improve the

financial profile of the company and optimize performance through customer-centered investments in innovation and technology.

Now more than ever, we are focused on our people — the more than 12,000 employees who inspire us, drive FirstEnergy's success and light the way in
the communities where they live and work. We are building a team that draws strength from its diversity of talent, experience and perspective while
sharing an unwavering commitment to the Mission and Core Values that anchor our corporate strategy.

For these important reasons, our corporate responsibility approach now reflects FirstEnergy's

long-held belief that employees are essential to the company's success — and distinguishes their E E S G
role by expanding our priorities to include Employee, Environmental, Social and Governance

(EESG). employee

Our corporate responsibility website reflects the talent, collaboration, innovation and investments

necessary to enable the clean energy transition and meet the evolving needs of our customers.

Our long-term, multibillion-dollar investment plan supports our continued work to enhance the reliability of our transmission and distribution system for
the millions of people who depend on us while developing a more resilient and modernized electric grid that incorporates emerging technologies and
helps enable the low-carbon future to come. For example, we recently deployed an interactive system across the entire FirstEnergy footprint that uses

automation to enhance operations and streamline communications and will pave the way for future technology advancements.

We believe renewable energy is also a key aspect of the clean energy transition, and we continue to support efforts to cultivate a low-carbon economy
within our six-state service territory. With conditional approval from the Public Service Commission of West Virginia, we are advancing our first 50
megawatts (MW) of utility-scale solar generation with the first site expected in service by 2023. We are also investing more than $720 million to help
connect clean energy generated by New Jersey's offshore wind farms to the power grid, supporting the state's goal of introducing 7,500 MW of offshore
wind-generated electricity by 2035. In addition to these renewable energy projects, we continue to support electric vehicle infrastructure and energy
efficiency programs throughout our footprint.

Along with a future-focused investment strategy, we believe it's important to meet stakeholder expectations for transparency and accountability regarding
our EESG efforts. For example, guided by the Task Force on Climate-related Financial Disclosures (TCFD) framework, we have published an updated
Climate Report, which includes climate risk and opportunity insights from low- and high-carbon scenarios and details our climate governance and risk

management practices, climate targets and decarbonization efforts.

We are proud to share our progress on a range of key EESG initiatives and look ahead with both enthusiasm and determination. Each new day presents
an opportunity to bring good energy to the communities we serve. And with every new challenge, we have a chance to do better.

Our strong leaders and dedicated employees have the wisdom — and the courage - to strive toward a clean energy transition and take actions to
mitigate the risks of climate change. Together, we are reimaging the fabric of our organization and the future of our industry.

e = S Kl

John W. Somerhalder Il Paul Kaleta

Last Modified: November 7, 2022

Quick Links Electric Companies Connect with us

FirstEnergy
’!‘—\ ® My Account Scams & Fraud Ohio Edison g “ m G m
Report An Outage Mobile Tools [lluminating Company
Safety Site Map Toledo Edison
Saving Energy Met-Ed
Penelec
Penn Power
West Penn Power
JCP&L

Mon Power

Potomac Edison

Copyright © 2023 FirstEnergy Corp. All Rights Reserved

FECORPORATERESPONSIBILITY.COM | 76 South Main Street, Akron, Ohio, U.S.A. | Careers | Investors | Newsroom | Retirees & Alumni | Privacy & Legal Statement | Terms of Use




FIRSTENERGY CORP. EESG REPORTS AND RESOURCES

FirstEne -
\rgy@ Corporate Responsibility

EMPLOYEE ENVIRONMENTAL SOCIAL GOVERNANCE

 d

. "
|

ABOUT US

Home | About Us

COMPANY OVERVIEW

Headquartered in Akron, Ohio, FirstEnergy is a fully regulated electric utility with over 12,000 employees dedicated to integrity, safety, reliability and
operational excellence. Our subsidiaries are involved in the transmission, distribution and regulated generation of electricity. Our 10 electric distribution
companies form one of the nation's largest investor-owned electric systems, based on serving more than 6 million customers in Ohio, Pennsylvania, New
Jersey, West Virginia, Maryland and New York. The company's transmission subsidiaries operate approximately 24,000 miles of transmission lines
connecting the Midwest and Mid-Atlantic regions. FirstEnergy's Mon Power subsidiary controls 3,580 megawatts of generating capacity from two

regulated coal plants and one pumped-storage hydro facility.

$] 7B

Investment Plan

Customers

Transmission
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MISSION

We are a forward-thinking electric utility centered on integrity, powered by a diverse team of employees committed to making customers' lives brighter,

the environment better and our communities stronger.

CORE VALUES

FirstEnergy's Core Values identify the beliefs and ideals that matter most to us. They guide the decisions we make and the actions we take every day,

defining who we aspire to be.

We believe that for our Core Values to really matter, they must be more than just words — they must be engrained in how we operate, behave and interact
daily with each other and our communities. To accomplish this, we communicate regularly with employees about what the values mean, why they are
important and how we all can put them into action. We also rely on our leaders to model our Core Values every day, as they set an ethics- and integrity-

focused tone at the highest levels of our company.

Performance Stewardship

Excellence

Diversity, Equity
and Inclusion

Integrity Safety

We keep ourselves
and others safe.

We positively impact
our customers,
communities and
other stakeholders
and strive to protect
the environment.

We always act
ethically with
honesty, humility
and accountability.

We pursue
excellence and seek
opportunities for
growth, innovation
and continuous
improvement.

We embrace
differences, ensure
every employee is

treated fairly and
create a culture

where everyone

feels they belong.
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Our approach to governance includes maintaining oversight of significant company issues and
strengthening risk management; building a strong, centralized corporate compliance program;
ensuring a culture of ethics and integrity; continuing stakeholder engagement efforts; and
providing consistent, transparent disclosures on a range of EESG topics.

CENTRALIZED
COMPLIANCE PROGRAM

We're taking several key actions to
embed a culture of uncompromising
integrity and ethical behavior
throughout FirstEnergy. For
example, under the leadership of
the Chief Ethics and Compliance
Officer, we are centralizing
compliance assurance activities
within a single organization.

READ MORE

CODE OF CONDUCT

FirstEnergy’s Code of Conduct, The
Power of Integrity, lays the
foundation for what we expect from
all employees, regardless of their
role. We’re focused on empowering
employees to speak up whenever a
situation does not appear to
conform to our Code of Conduct.

READ MORE
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PUBLIC POLICY
ENGAGEMENT

We’re focused on more robust
oversight and disclosure of the
company’s advocacy efforts. We
published our Political and Public
Engagement Policy and Public
Engagement Practice to clarify our
participation in public policy
activities and closer align our
strategic goals.

READ MORE

CLIMATE ALIGNMENT
DISCLOSURE

Our Corporate Engagement Report
assesses alignment between the
501(c)(4) and 501(c)(6) trade
organizations we support and our
climate policy and strategy —
including our pledge to achieve
carbon neutrality of our Scope 1
emissions by 2050.

READ MORE

Electric Companies
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Potomac Edison

Ohio Edison

[lluminating Company

EESG MATERIALITY

We’re using a data-driven approach
to sharpen our EESG efforts. Our
EESG performance depends largely
on our ability to effectively identify,
manage and communicate the risks
and opportunities of relevant EESG
topics to our internal and external
stakeholders.

READ MORE

BOARD DIVERSITY

We strive for a well-rounded and
diverse Board of Directors, whose
members represent a wide breadth
of experiences and perspectives.
The Board has set a goal to
maintain composition of at least
30% diverse members (by race,
ethnicity and gender combined) for
the foreseeable future.

READ MORE
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STRATEGIC PLAN

Inspired by open and ongoing dialogue with diverse stakeholders, FirstEnergy is experiencing a period of growth and renewal. We are embracing pivotal

changes within our operations and culture that are energizing our company as we further our transformation into a forward-thinking, premium utility.

Guided by our Core Values, we are focused on building a diverse workforce whose business

I Qur Strategy to Transform FirsteEnergy into a Premium Utility
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A Customer-Camered Fooun

A Svong Foundation

practices are centered on a best-in-class ethics and compliance program. Together, we are
cultivating a safe and inclusive company culture where all employees - regardless of role, seniority
or tenure - feel empowered and motivated to raise concerns, ask questions and contribute their

thoughts and ideas.

Throughout this cultural transformation, FirstEnergy has maintained strong operational and financial
performance, leaving us well positioned to capitalize on long-term, sustainable investments designed
to serve over 6 million customers' evolving energy needs while growing value for shareholders. Our Click to view our Strategy Placemat
sustainable investment plan targets 75% formula rate recovery and aligns our annual rate base o
growth and earnings growth rate with premium utilities, leading to a competitive dividend and

investment-grade credit ratings, while focusing on growing cash from operations consistent with

earnings.

FE Forward initiatives continue to modernize our company - driving us to enhance business practices and accelerate our digital transformation. Building
on our proven track record of safety and performance excellence, we're developing ways to increase efficiency and optimize how we manage our assets

and resources, while maintaining a sharp focus on customer satisfaction and service reliability.

Using a data-driven approach, we're building a best-in-class customer experience that will help them explore renewable energy choices, adopt electric
vehicles, manage energy use, report outages and navigate payment assistance programs. We're also improving customer interactions with our contact
centers and multiple digital channels, expanding payment options and continuing to support our low-income customers' needs throughout the transition

to a reduced carbon future.

Dedicated to continual improvement and innovation, FirstEnergy is poised to unlock significant growth opportunities that are embedded in a
decarbonized economy. We've identified significant long-term infrastructure investment opportunities to enhance our transmission system and support
our role in the clean energy transition, including investments that facilitate electric vehicle (EV) infrastructure, renewable energy integration, grid reliability

and resiliency.

With renewed commitment to transparency, compliance and ethics, and unwavering commitment to our customers, FirstEnergy strives to emerge as an

industry-leader, lighting the way toward a low carbon future and continued success.

BUILDING A PREMIUM UTILITY

m

A Strong Foundation

Built by passionate and engaged employees

A CULTURE OF ETHICS AND INTEGRITY
A trusted partner to our stakeholders

Building a compliance program focused on ethics, integrity, transparency and accountability
e Established a Compliance Subcommittee to oversee the assessment of improvements in FE's compliance program
e Appointed 5 new independent directors and hired senior leaders with unwavering commitment to integrity
¢ Added a new Ethics and Compliance component to our Key Performance Indicators (KPls)
e Delivered various compliance trainings throughout 2021
e Hosted several town hall meetings with all employees to reinforce integrity is integral to FE's values and success
e Remediated the material weakness in internal controls associated with our tone at the top
e Revised Code of Business Conduct
e Began publishing a new quarterly Corporate Engagement report on our Corporate Responsibility website
e Rated a Trendsetter in 2021 & 2022 CPA-Zicklin Index
e New policy and practice regarding political contributions and ballot initiative expenditures: focus on issues with significant impact

on FE and our customers; aligned with our core values and strategic priorities

@
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A SAFE WORKPLACE
Where all employees take responsibility for safety and well-being

Leading with safety; commit to creating a working environment that helps ensure every employee returns home safely every day

e Safety is a core value embedded in our culture

e Employees receive safety training to improve job site exposure identification, communication and mitigation to prevent life-
changing events

e Enhanced safety protocols regarding COVID-19

o Safety KPI metrics represent 15% of STIP

3
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A DIVERSE, EQUITABLE & INCLUSIVE WORK ENVIRONMENT

Empowering all employees

Diversity, Equity and Inclusion (DEI) is a core value and foundational to everything we do

e Provide ongoing training, education and dialogue forums on a variety of DEI topics for employees and leaders
e DEI KPI metrics represent 15% of STIP
e Aspire to achieve a 30% increase in the number of racially and ethnically diverse employees by 2025

i
A FOCUS ON ACCOUNTABILITY TO STAKEHOLDERS
Driving performance excellence

Focusing on investment-grade ratings to support investments and earnings growth

e Cash Flow KPI to reinforce emphasis on cash
e $3.4B equity financing transactions eliminate equity needs and support incremental investments
e 13% FFO-to-Debt no later than 2024; targeting mid-teens thereafter

B
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A COMMITMENT TO STEWARDSHIP
Valuing our customers, communities and the environment

Valuing our customers, communities and the environment

e Achieve carbon neutrality by 2050; 30% reduction by 2030 (from 2019 baseline)

e 20% reduction in water consumption at our two fossil fuel plants by 2030

L
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A Customer-Centered Focus

Exceeding expectations through modern experiences, electrification and affordable energy bills

G

TECHNOLOGY AND DIGITAL UPGRADES
To enhance the customer experience, expand communications channels and improve satisfaction

Simplify the customer payment process and incorporate more innovative and self-service support functionalities

e Diverse billing and payment options, web chat capabilities, and timely alerts and notifications

e QOutage notifications and two-way interactions

[

NEW PROGRAMS FOCUSED ON EMERGING TECHNOLOGIES
To drive electrification

Economy-wide electrification to reduce carbon emissions and power a more sustainable future

e EV Charging Infrastructure programs (NJ & MD)
e Exploring opportunities with customers and regulators to achieve their renewable goals

®

SUSTAINABLE PRODUCTS, SOLUTIONS AND TOOLS
To fulfill our customers’ energy needs

Promote energy efficiency and smart meter programs and infrastructure to help customers conserve energy

e Advocate for customer programs that promote energy efficiency, conservation, demand-side management, and smart meters

o 2.7M smart meters in-service; 4M by 2025 (PA, NJ, OH)
o Energy efficiency & conservation programs to help customer reduce consumption and peak demand (PA, NJ, MD)

=
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VALUE-DRIVEN INVESTMENTS AND OPERATIONAL EXCELLENCE
to lower total energy bills

Focus on customer rates and affordability of total energy bills

e Average Annual Residential Bill increase of ~0.5% since 2011
e Average-to-below average customer rates in all jurisdictions we operate

e Focusing on prudent operating expenses through FE Forward and making the right investments for customers

Enabling the Energy Transition

Strategic investments for a clean, reliable, resilient and secure grid

<

CUSTOMER-FOCUSED INVESTMENTS
That support a secure electric grid, reduce service interruptions and enable electrification and other clean
energy trends

Advanced technology investments to make improve grid reliability, resiliency, and security

e Solar generation projects — West Virginia

Pilot programs — Maryland Battery Storage

Implementing system integration, automation and mobility tools

Investing in innovation and continuous improvement

N
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TRANSMISSION INVESTMENTS THAT EMBRACE INNOVATION AND TECHNOLOGY
To support grid reliability, resiliency and carbon neutrality goals

Support the global energy transition to renewable resources

JCP&L offshore wind project

Transmission upgrades to support existing generation retirements and incremental renewable generation

Stakeholder dialogue regarding planned operational end dates for Fort Martin (2035) and Harrison (2040)

Energizing the Future Program

)

DISTRIBUTION INVESTMENTS
To build the grid of the future and leverage advanced metering infrastructure and grid modernization projects
that automate and optimize our infrastructure

Digital tools and solutions to drive performance excellence

e Grid Modernization — Distribution Automation & Volt Var Optimization
e Advanced Distribution Management System

e AMI/Smart Meter deployment
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STRATEGIC GOALS FOR THE FUTURE

We believe setting goals and disclosing our progress is a critical part of living our Mission and demonstrating transparency and accountability. Aligned
with our company strategy and EESG priorities, the following companywide goals are designed to prepare us to meet our customers' future energy

needs and move us closer to our vision for a more resilient, innovative, diverse and sustainable FirstEnergy.

Our goals also align with the United Nations Sustainable Development Goals (UN SDGs), which provide a framework for companies and organizations to
support global sustainability. Currently, our goals map to 11 of the 17 UN SDGs. We will continue to evaluate where our business and expertise can

contribute to the UN's sustainability mission and assess any potential future goals in support of additional SDGs accordingly.

As part of our commitment to strong governance efforts, including increased transparency and accountability, we will update our progress toward these

goals on this website annually

It is important to note that FirstEnergy has additional internal metrics and goals, including the key performance indicators (KPIs) that make up our short-
term incentive program for employees. These KPIs provide shorter-term targets to measure performance and improvement in areas that are high
priorities for the company and critical to our continued success. Among others, those areas include customer reliability, customer service, environmental
protections, safety, and diversity, equity and inclusion. Our company's incentive-based KPIs strongly support our progress toward the companywide
goals noted below as well as advancement of our company strategy and overall commitment to strong EESG, operational and financial performance. For

additional information about our KPIs, please visit our 2022 Proxy Statement.

EMPLOYEE CUSTOMER ENVIRONMENT COMMUNITIES

Economic Development

Create $25B in cumulative economic impact

Performance Update In progress
Target Date 2025
UN SDGs

Volunteerism

75% senior leadership participation on nonprofit boards and 25% executive team involvement on diverse or multicultural nonprofit _

boards
Performance Update In progress
Target Date 2025
UN SDGs

SUSTAINABLE
DEVELOPMENT

EQUALITY

oALS K

DECENT WORK AND
ECONOMIC GROWTH

o
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STRATEGIC GOALS FOR THE FUTURE

We believe setting goals and disclosing our progress is a critical part of living our Mission and demonstrating transparency and accountability. Aligned
with our company strategy and EESG priorities, the following companywide goals are designed to prepare us to meet our customers' future energy

needs and move us closer to our vision for a more resilient, innovative, diverse and sustainable FirstEnergy.

Our goals also align with the United Nations Sustainable Development Goals (UN SDGs), which provide a framework for companies and organizations to
support global sustainability. Currently, our goals map to 11 of the 17 UN SDGs. We will continue to evaluate where our business and expertise can

contribute to the UN's sustainability mission and assess any potential future goals in support of additional SDGs accordingly.

As part of our commitment to strong governance efforts, including increased transparency and accountability, we will update our progress toward these

goals on this website annually

It is important to note that FirstEnergy has additional internal metrics and goals, including the key performance indicators (KPIs) that make up our short-
term incentive program for employees. These KPIs provide shorter-term targets to measure performance and improvement in areas that are high
priorities for the company and critical to our continued success. Among others, those areas include customer reliability, customer service, environmental
protections, safety, and diversity, equity and inclusion. Our company's incentive-based KPIs strongly support our progress toward the companywide
goals noted below as well as advancement of our company strategy and overall commitment to strong EESG, operational and financial performance. For

additional information about our KPIs, please visit our 2022 Proxy Statement.

EMPLOYEE CUSTOMER ENVIRONMENT COMMUNITIES

Diverse Workforce

30% aspirational increase in the number of racially and ethnically diverse employees and leaders

Performance Update Achieved 10.3% racial and ethnic diversity of our workforce companywide; Achieved 9.4% racial and
ethnic diversity at the supervisor-and-above level - an increase of over 25% from 2020

Target Date 2024

UN SDGs

Employee DEI Perception

Year-over-year improvement in our annual DEI Employee Survey's inclusion index, which measures perceptions of our efforts to -

create a diverse and inclusive environment

Performance Update Experienced a three-point decline in the 2021 DEI Employee Survey's inclusion index overall, despite
demonstrated improvements in several key areas

Target Date 2024

UN SDGs

Exposure Recognition and Reduction

Reduce employees' exposure to potentially life-changing events in the workplace

Performance Update Achieved zero life-changing events in 2021
Target Date Continuous
UN SDGs

Workplace of the Future

100% remote capability for employees to access their work on any device at any time

Performance Update Continued enabling remote capabilities for employees while bolstering cyber security efforts
Target Date Continuous
UN SDGs

GOODHEALTH
AND WELL-BEING
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STRATEGIC GOALS FOR THE FUTURE

We believe setting goals and disclosing our progress is a critical part of living our Mission and demonstrating transparency and accountability. Aligned
with our company strategy and EESG priorities, the following companywide goals are designed to prepare us to meet our customers' future energy

needs and move us closer to our vision for a more resilient, innovative, diverse and sustainable FirstEnergy.

Our goals also align with the United Nations Sustainable Development Goals (UN SDGs), which provide a framework for companies and organizations to
support global sustainability. Currently, our goals map to 11 of the 17 UN SDGs. We will continue to evaluate where our business and expertise can

contribute to the UN's sustainability mission and assess any potential future goals in support of additional SDGs accordingly.

As part of our commitment to strong governance efforts, including increased transparency and accountability, we will update our progress toward these

goals on this website annually

It is important to note that FirstEnergy has additional internal metrics and goals, including the key performance indicators (KPIs) that make up our short-
term incentive program for employees. These KPIs provide shorter-term targets to measure performance and improvement in areas that are high
priorities for the company and critical to our continued success. Among others, those areas include customer reliability, customer service, environmental
protections, safety, and diversity, equity and inclusion. Our company's incentive-based KPIs strongly support our progress toward the companywide
goals noted below as well as advancement of our company strategy and overall commitment to strong EESG, operational and financial performance. For

additional information about our KPIs, please visit our 2022 Proxy Statement.

EMPLOYEE CUSTOMER ENVIRONMENT COMMUNITIES

Grid Modernization

Install smart meters for two-thirds of our total customers

Performance Update 2.7M smart meters have been installed, the equivalent of 45% of our total customers
Target Date 2025
UN SDGs

Energy Efficiency

Help customers achieve electricity savings in excess of 7.5M MWh between 2021 and 2025

Performance Update In Progress
Target Date 2025
UN SDGs

Service Reliability

5% reduction in the duration of service interruptions for customers

Performance Update Achieved a 3% (or seven-minute) reduction in the duration of service interruptions for customers,
compared to our 2019 baseline

Target Date 2025

UN SDGs

Transmission Reliability

20% reduction in Transmission Outage Frequency on 100 kV-and-above lines

Performance Update Achieved 20% reduction in Transmission Outage Frequency on 100kV-and-above lines, compared to
our 2019 baseline

Target Date 2025

UN SDGs

Emerging Technologies

Convert 100% of streetlights owned by our operating companies to smart LEDs

Performance Update Converted 1600 streetlights to smart LEDs through a pilot program in Erie, Pennsylvania
Target Date 2030
UN SDGs

Innovation

Deploy at least six bots and four analytical models that deliver streamlined business solutions

Performance Update Exceeded our goal by deploying six automation bots (with an additional 2 in development) and six
analytical models

Target Date 2022

UN SDGs

Supply Chain

Achieve 20% of our supply chain spend with diverse suppliers

Performance Update Achieved 16% diverse supplier spend during 2021
Target Date 2025
UN SDGs

SUSTAINABLE
- DEVELOPMENT

ACTION

e  GLSALS

DEGENT WORK AND
ECONOMIC GROWTH

o
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STRATEGIC GOALS FOR THE FUTURE

We believe setting goals and disclosing our progress is a critical part of living our Mission and demonstrating transparency and accountability. Aligned
with our company strategy and EESG priorities, the following companywide goals are designed to prepare us to meet our customers' future energy

needs and move us closer to our vision for a more resilient, innovative, diverse and sustainable FirstEnergy.

Our goals also align with the United Nations Sustainable Development Goals (UN SDGs), which provide a framework for companies and organizations to
support global sustainability. Currently, our goals map to 11 of the 17 UN SDGs. We will continue to evaluate where our business and expertise can

contribute to the UN's sustainability mission and assess any potential future goals in support of additional SDGs accordingly.

As part of our commitment to strong governance efforts, including increased transparency and accountability, we will update our progress toward these

goals on this website annually

It is important to note that FirstEnergy has additional internal metrics and goals, including the key performance indicators (KPIs) that make up our short-
term incentive program for employees. These KPIs provide shorter-term targets to measure performance and improvement in areas that are high
priorities for the company and critical to our continued success. Among others, those areas include customer reliability, customer service, environmental
protections, safety, and diversity, equity and inclusion. Our company's incentive-based KPIs strongly support our progress toward the companywide
goals noted below as well as advancement of our company strategy and overall commitment to strong EESG, operational and financial performance. For

additional information about our KPIs, please visit our 2022 Proxy Statement.

EMPLOYEE CUSTOMER ENVIRONMENT COMMUNITIES

Electrification

Reach 30% electrification of our light-duty and aerial truck fleet

Performance Update Ordered 100 electrified vehicles in 2021 to replace 3% of our fleet
Target Date 2030
UN SDGs

Renewable Energy

Own at least 50 MW of solar generation in West Virginia

Performance Update Filed in WV for approval to build five utility-scale solar energy projects, which would generate a total of
50 megawatts of renewable energy

Target Date 2025

UN SDGs

Greenhouse Gas

Achieve carbon neutrality by 2050, with an interim goal to reduce our companywide Scope 1 greenhouse gas (GHG) emissions 30% _
from our 2019 baseline by 2030

Performance Update Reduced Scope 1 greenhouse gas (GHG) emissions by 12% from our 2019 baseline, on our journey to
carbon neutrality

Target Date 2030, 2050

UN SDGs

Vegetation

Create 225 acres of biodiverse pollinator habitats

Performance Update Planted 94 acres of pollinator habitats (2020-2021)
Target Date 2025
UN SDGs

Waste

Recycle or beneficially reuse 50% of our wood poles at the end of their useful lives

Performance Update Recycled or beneficially reused 608 tons of wood poles in 2021
Target Date 2025
UN SDGs

Water

20% reduction in water consumption at our two coal plants

Performance Update Reduced water consumption by 23% at our two regulated coal-fired plants in 2021, compared to our
2019 baseline

Target Date 2030

UN SDGs

SUSTAINABLE
meay  DEVELOPMENT

ACTION

S GOALS

CLEANWATER
AND SANITATION

o
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MOVING FE FORWARD

Launched in February of 2021, FE Forward is focused on transforming how FirstEnergy operates by identifying opportunities to enhance our
organization, focus on performance excellence and refocus our investment strategy. By restructuring our organization, streamlining and centralizing our

processes and practices, and implementing more modern tools, FE Forward is reshaping our company as we strive to emerge as a premier utility.

For example, our new five-state operating model and corresponding changes to our organizational structure are designed to centralize decision-making,
leading to greater consistency across the company. The model enables us to streamline efforts and make it easier for teams to develop and implement

business solutions.

In addition, our centralized and strategic Customer Experience function is helping drive improvements essential to our customer-focused strategic
objectives: delivering a modern digital customer experience, accelerating widespread electrification, providing sustainable products and solutions, and

focusing on customer affordability.

FirstEnergy expects that FE Forward will be a significant catalyst to augment its growth potential by taking a more strategic approach to operating
expenditures and reinvesting in opportunities that better serve our customers, act on our EESG initiatives and support our Climate Strategy ‘i as we

transition to a smarter, cleaner electric grid.

FE Forward by the Numbers

B
e
\~—

bol+

FirstEnergy workstreams:

employees leading Transmission and
change initiatives Distribution
across the Operations,
organization Customer, IT, Supply
Chain, Compliance,
Org. Health, Support
Functions, and
Generation

ALL §.-:150.

FirstEnergy Business planned investments

Units and employee into the program
levels represented
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EESG APPROACH

We believe staying true to our Mission and Core Values means executing our corporate responsibility approach to pursue objectives and initiatives that

positively impact our stakeholders and help fulfill our shared vision for a more forward-thinking and industry-leading FirstEnergy.

We also believe our success requires strong management and oversight of EESG matters as well as transparency and accountability regarding where we

need to improve and how we’re going to succeed.

Our diverse and talented employees are critical to that success - a force that moves our company forward, advances our business strategy and works

tirelessly to do good business for a better world.

For those reasons, FirstEnergy has chosen to recognize employees as a distinct and essential component of our corporate responsibility approach,

officially expanding our priorities to include employee, environmental, social and governance (EESG).

EESG Strategic Priorities:

Employee

Support the
development of an

inclusive, equitable,
rewarding and safe

work culture while
empowering our

diverse and innovative

team to make our
customers’ lives
brighter and our

communities stronger

Environmental

Protect the environment
by minimizing our
impact, improving the
sustainability of our
operations, executing
our Climate Strategy
and finding
opportunities to
enhance the
ecosystems we
interact with

Social

Invest in the
communities we serve,
promote public safety
and economic
development, and
advance equitable and
inclusive business
practices to enable
positive change while
delivering superior
customer service

Governance

Maintain oversight of
significant company
issues and strengthen
risk management; build a
strong, centralized
corporate compliance
program and culture of
ethics and integrity;
continue stakeholder
engagement efforts and
provide consistent,

transparent disclosures
on EESG topics

How We Manage Our EESG Periorities:

o Assess the company's significant EESG-related risks and opportunities and evaluate opportunities to mitigate those risks and capitalize on
opportunities that help us be a more sustainable, forward-thinking electric utility

e Respond to external stakeholder guidance and expectations regarding EESG performance, reporting transparency and accountability

e Collaborate with employees across the company to advance EESG priorities and integrate our corporate responsibility approach into FirstEnergy's
overarching business strategy

e Demonstrate the value that our company goals and initiatives bring to our stakeholders, and the alignment of those goals to our EESG
priorities

e |nform stakeholders of our efforts to improve our EESG performance and demonstrate accountability and transparency

CORPORATE RESPONSIBILITY GOVERNANCE AND OVERSIGHT

FirstEnergy's Board of Directors provides oversight and guidance on EESG topics while helping to ensure the company's strategy, goals and decision-

making reflect and align with our Mission, Core Values and EESG priorities.

FirstEnergy's Board committees provide oversight and guidance on distinct EESG related topics. For a summary of each committee's oversight

responsibilities, please visit the Board Governance page .

In addition to the EESG oversight roles and responsibilities described above, our Corporate Responsibility team works with the Corporate Responsibility
Executive-Level Steering Committee and Corporate Governance and Corporate Responsibility Board and Political Oversight Committee to help ensure

the transparency and accountability of FirstEnergy's EESG efforts, and continuously strive to improve our EESG performance across our organization.

The Corporate Governance, Corporate Responsibility and Political Oversight
Committee of the Board of Directors, comprised of independent directors, provides
oversight of the company's corporate responsibility approach and supporting EESG
initiatives. The Committee meets at least five times per year to discuss, among other
things, updates on a broad range of EESG issues, and company management
provides regular updates on EESG progress throughout the year. Please see the

Corporate
Governance,
Corporate
Responsibility and
Political Oversight

Committee pd for a description of the Committee's full responsibilities.

This cross-functional, executive-level steering committee oversees our company's
corporate responsibility approach and EESG initiatives. Members include senior
leadership from the company's five organizational pillars — Finance & Strategy,
Customer, Operations, Legal, and Human Resources & Corporate Services. The
Steering Committee meets at least quarterly to oversee EESG initiatives with the
goal of driving transparency and continuous improvement in the company's EESG

performance.

Corporate
Responsibility
Executive-Level
Steering Committee

The Manager leads the Corporate Responsibility team responsible for executing our
corporate responsibility approach, developing our EESG initiatives, educating our
employees on the importance of corporate responsibility efforts and improving EESG
focus and performance across business areas. This person reports to the Director of
Investor Relations and Corporate Responsibility, and regularly updates the
Corporate Responsibility Executive-Level Steering Committee and the Corporate
Governance, Corporate Responsibility and Political Oversight Committee on
evolving considerations for our company and our EESG progress.

Manager, Corporate
Responsibility

EESG REPORTING

Executing our EESG Priorities requires that we be responsive to external stakeholders' guidance and expectations regarding EESG performance and
transparency. We are working toward aligning our EESG disclosures with leading reporting initiatives, such as the Sustainability Accounting Standards
Board (SASB), Taskforce on Climate-Related Financial Disclosures (TCFD) and Global Reporting Initiative (GRI). Please see our EESG Reports and

Disclosures page for more information.
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Home | EESG Materiality

UNDERSTANDING EESG MATERIALITY

EESG materiality assessments are a mechanism designed to help companies identify and understand the relative importance of specific EESG topics.

Insights gained from these materiality assessments enable companies to appropriately prioritize EESG topics, manage relevant performance
improvement and integrate EESG goals into their business strategy. Companies can also gain line of sight into emerging topics that may impact their
business to help them manage related risks. Additionally, companies may use EESG materiality assessment results to evaluate how well they are

communicating with stakeholders about EESG topics through their corporate responsibility reporting and disclosures.

HOW WE USE OUR EESG MATERIALITY ASSESSMENT
2022 EESG Materiality Review

Our EESG performance depends largely on our ability to effectively identify, manage and communicate the risks and opportunities of relevant EESG
topics to our internal and external stakeholders. We designed our Corporate Responsibility website to be a central and accessible location for

disclosures on EESG topics that influence our company.

Strong management and oversight of ESG topics, together with transparency and
accountability regarding areas for improvement, help drive us forward as a company.

The purpose and value of our materiality review include:

e Validating that we are appropriately addressing the most relevant EESG topics for our company.

e Prioritizing EESG topics so that we can develop initiatives designed to improve our EESG performance, enhance EESG disclosures, and mitigate
risks related with EESG topics.

¢ |dentifying emerging EESG topics in our industry.

Methodology

Our 2022 EESG materiality review was completed using Datamaran®, a cloud-based software platform that enables a comprehensive and data-driven

process for monitoring the EESG landscape.

Datamaran® assessed the EESG topics that are most relevant to the electric utility industry as informed by SASB's Sustainable Industry Classification
System® (SICS)*. Using their patented machine learning technology, Datamaran® analyzed our Corporate Responsibility website to determine how
effective we are in communicating our EESG topics. The same technology is used to track the frequency and emphasis of those same EESG topics
within our stakeholders publicly available sources including — corporate annual reports, EESG reports, industry regulation and digital media. The
stakeholder groups included electric utility peers, regulators, policy makers, investors, customers and suppliers. The output was a robust, Al data-driven

ranking of the importance of EESG material topics as described by these external stakeholders in their disclosures.

Results

The results of the 2022 EESG material assessment affirmed that our company's Mission, Core Values, company goals and Strategic Plan align with our

relevant EESG material topics.

While it is important to understand and act on EESG topics material to our business, the ability to effectively communicate the importance of these topics

to external stakeholders can be equally important.

Datamaran's Al technology helped us determine that we are meeting stakeholder expectations though our external communications on our Corporate
Responsibility website. The results demonstrated that a majority of our relevant EESG material topics are communicated effectively and are aligned with

external stakeholders' expectations for these disclosures.

While energy transition and energy access and affordability are among FirstEnergy's top priorities and actively supported by a range of company
initiatives, the assessment results indicated that our disclosures regarding these topics were not aligned with stakeholder expectations. Moving forward,
we will use these findings to better communicate our progress by providing additional disclosures on these topics in the near future.

We also recognize that EESG topics are continually evolving and will continue to use data analysis to evaluate emerging topics and focus our efforts on

those topics most important to FirstEnergy and our stakeholders.

We provide valuable feedback to our internal Risk team on the material EESG topics.
Understanding the potential impact of EESG risks and building proactive mitigation plans are
important steps toward our company's continued success.

We remain committed to executing our corporate responsibility approach by identifying and driving company initiatives that support and improve our
EESG performance. Going forward, we will continue to use results of our EESG materiality assessment to ensure that our EESG initiatives and activities

remain relevant and responsive.

FOCUS PRIORITIES RELEVANT EESG MATERIAL TOPICS
Suppod the deve!opment of an inclusive, . * Employee Relations
equutable: rewardnpg and safg work gulture, while « Safety Health and Wellness
Employee empowering our diverse and innovative team to D ¢ d Ind
make our customers' lives brighter and our versily, Equity, and Inclusion
communities stronger * Employee Development & Talent Management

N\

\

Protect the environment by minimizing our
impact, improving the sustainability of our
Environmental operations, executing our Climate Strategy
and finding opportunities to enhance the
ecosystems we interact with

i i * Public Health Risks = Sustainable Supply Chain
Invest in the communities we serve, promote
: e P > » Customer Experience = Energy Access & Affordability

= Greenhouse Gas Emissions = Waste Management
= Non-GHG Emissions = Biodiversity and Conservation
= Water Management = Climate Change Risk Management

public safety and economic development, and e R e e
Social advance equitable and inclusive business * Energy Management gy Res Y. y gency
= Energy Transition Preparedness

practices to enable positive change while \
delivering superior customer service = Community Vitality nnovation

Maintain oversight of significant company issues * Corporate Govemnance
and strengthen risk management; build a strong, = Ethics and Compliance
centralized corporate compliance program and « Transparency

culture of ethics and integrity; continue stakeholder
engagement efforts and provide consistent,
transparent disclosures on EESG topics

« Legal and Regulatory Compliance
» Cybersecurity & Information Technology

*SASB's Sustainable Industry Classification System® (SICS®) uses an impact-focused methodology categorizing companies under a sustainability lens. SICS builds on and complements
traditional classification systems by grouping companies into sectors and industries in accordance with a fundamental view of their business model, their resource intensity and

sustainability impacts, and their sustainability innovation potential.
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BOARD STRUCTURE AND OVERSIGHT RESPONSIBILITIES

Our Board of Directors provides oversight and guidance to help FirstEnergy execute its business strategy and fulfill the company's mission to make
customers' lives brighter, the environment better and our communities stronger. As part of that effort, the Board also provides oversight and guidance on
employee, environmental, social and governance (EESQG) topics significant to the company while ensuring our business strategy, goals and decision-
making reflect and align with our corporate responsibility priorities. In addition, the Board also collaborates with our management team to keep integrity

central to everything we do, drive accountability across the company and increase transparency with our stakeholders.

The Board, through the Compensation Committee, also oversees our executive compensation program, including compensation based on key
performance indicators tied to finances, operations, safety, and diversity, equity and inclusion. Information on that program can be found in our Proxy
Statement.

The Board adheres to the requirements of FirstEnergy's Code of Conduct ‘i and abides by our Corporate Governance Policies, which—together with the
Board committee charters—serve as a framework for meeting its duties and responsibilities with respect to the governance of the company. This

framework also addresses organizational changes to the Board should they occur in the future.

The Board has five standing committees, each of which solely comprise independent directors where required by our Corporate Governance Policies,
the New York Stock Exchange listing standards and applicable Securities and Exchange Commission rules. Each committee has clear roles and

oversight responsibilities as shown below.

For more information about our Board of Directors, including biographical information and additional details on oversight responsibilities, please see

our Board of Directors page on the company's corporate website.

BOARD AND EESG OVERSIGHT RESPONSIBILITIES

BOARD COMMITEES

Board of Directors The Board is subject to the e Alignment of material EESG topics to
Code of Conduct, 'ﬁ company strategy
Corporate Governance Policies, t and the Third

Amended and Restated Code of Regulations

(“COR”)
Audit Committee See full responsibilities included in the Audit e Material EESG risks including climate
Committee Charter %X risks
e Enterprise Risk Management structure,
design and reporting, including
evaluation of EESG risks
Compensation Committee See full responsibilities included in e Human capital management practices
the Compensation Committee Charter ‘i and policies, including Diversity Equity
and Inclusion
e EESG related KPIs
Corporate Governance, See full responsibilities included in the e Corporate governance policies
Corporate Responsibility and Political Corporate Governance, Corporate Responsibility e Political and lobbying activity, including
Oversight Committee and Political Oversight Committee Charter %X oversight of the company's Political and
Lobbying Action Plan
e EESG transparency & accountability
(including climate), climate strategy,
alignment with external expectations
Finance Committee See full responsibilities included in the e EESG in finance credit scores, cost
Finance Committee Charter %X implications from climate
risk/opportunity, alignment with investor
expectations
Operations and Safety Oversight See full responsibilities included in the e Health and safety
Committee Operations and Safety Oversight Committee e Human and labor relations
Charter T8 e Cybersecurity operational matters

e EESG initiative implementation,
including climate strategy
implementation

e Environmental policy oversight

BOARD DIVERSITY

At FirstEnergy, we're focused on creating a more diverse, equitable and inclusive company - and that includes the senior leadership and Board levels.
We believe that a diverse leadership team will make us a stronger company, enable us to innovate and broaden perspectives, serve our customers better
and add value for all stakeholders. For those reasons, we seek to maintain a well-rounded and diverse Board, including diverse Board and committee

leadership, that represents a wide breadth of experiences and perspectives.

Our Board of Directors has set a goal to maintain at least 30% diverse members (by race,
ethnicity and gender combined) for the foreseeable future.

In addition, because director expertise and subject matter fluency is central to a high-functioning Board of Directors with strong oversight processes, the
Corporate Governance, Corporate Responsibility and Political Oversight Committee also considers differences in professional experience, education and
other individual skills, qualities, and attributes in its nominee decision-making process.

For information on our current directors' attributes, experience, qualifications and skills, please view the skills matrix provided in our Proxy Statement.

ETHICS AND INTEGRITY

FirstEnergy and its Board are committed to upholding high standards for ethics and integrity — the cornerstones of effective corporate governance. This
requires every leader to set the right tone at the top and create an environment where ethics and compliance are embedded in daily work practices,
where transparent communication is prioritized, and where employees feel empowered to speak up and are expected to act in accordance with our core

values and behaviors.

Our Board is working in lockstep with the company's management team to help ensure a culture of ethics and integrity at FirstEnergy. Please visit
the Ethics and Compliance page for details on our company's larger efforts in this area, and please see the Proxy Statement for previous steps the
Board has taken to support a culture of ethics and integrity.

SHAREHOLDER OUTREACH

Commitment to Shareholder Outreach and Engagement

FirstEnergy has a long history of meaningful, robust engagement with our shareholders. We believe consistent, transparent dialogue is essential in order
to understand investor feedback on a broad range of issues and provides valuable insights for our Board, its committees, and our management team into
investor perspectives and priorities.

In addition to our proactive shareholder engagement throughout the year focused on corporate governance and executive compensation matters, our

management team participates in numerous investor conferences, and in both one-on-one and group meetings.
We periodically meet with institutional shareholders to discuss a variety of topics including:

e Our strategic vision.

e Board oversight of corporate governance, diversity, equity and inclusion, and our ethics and compliance program.
e Federal and state regulatory matters spanning our six-state service territory.

e Financial and operational performance.

e Executive compensation.

e Our political advocacy and lobbying practices, and their alignment with our climate goals.

e Our climate goals and strategies, clean energy transition and sustainable investments.

Representatives who participated in these meetings over the past year have included Board members, our CEO and members of the management team

from the Corporate Secretary, Finance, Human Resources and Investor Relations departments.
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ETHICS AND COMPLIANCE OVERSIGHT

Integrity is as foundational to our business as safety. All our leaders and employees play a critical role in creating an environment where our business
practices are consistent with our values - helping individuals do the right thing and treating our coworkers, customers and communities with respect. An
ethics and compliance key performance indicator component for all non-bargaining, non-physical employees in our annual incentive compensation

program drives employee accountability and reinforces the importance of a strong culture of ethics and integrity. The Office of Ethics and Compliance
(OEC) oversees organization-wide compliance, assurance, training and communications.

VP AND CHIEF ETHICS AND COMPLIANCE OFFICER

MANAGER, TRAINING AND
COMMUNICATIONS

DIRECTOR, ETHICS

MANAGER, ASSURANCE AND COMPLIANCE

Training

Communications

Risk Assessments

Centralized Investigations

Practices and Procedures

Reporting Analytics, Systems

Dashboards and Surveys

Political Compliance

COMPLIANCE PROGRAM OVERVIEW

We are focused on embedding a culture of uncompromising integrity and ethical behavior throughout the company. Key efforts include:

e Centralizing compliance assurance activities within a single
organization under the leadership of the Chief Ethics and

Centralized Compliance Approach

Compliance Officer.

e Building strong compliance processes, policies and controls.

e Strengthening the channels for concern reporting and further

maturing our processes to address concerns.

e Seeking continuous improvement by monitoring, benchmarking and
incorporating an independent assessment of our program.

e |Increasing transparency and accountability around FirstEnergy's

political and public policy engagement.

= Culture
= Training
= Communications
= Policies

= Audits and Monitoring
= Risk Assessment

= Surveys

= Analytics

= |nvestigations
= Discipline
= Corrective Actions

GOVERNANCE
& LEADERSHIP
ENGAGEMENT

PREVENTION

Pleaes see our Investor FactBook to read more about the key steps we've

completed to create a leading ethics and compliance program.

THE POWER OF INTEGRITY

FirstEnergy's Code of Conduct, The Power of Integrity, 1 lays the foundation for what we expect from all employees, regardless of their role. It reflects

our collective commitment to keep integrity at the forefront of everything we do — a pledge underscored by our refreshed mission statement and core

values.

The Power of Integrity applies to all FirstEnergy employees, officers and directors, regardless of role, seniority or tenure at the company. Anyone whose

actions are found to be inconsistent with the expectations in The Power of Integrity will be held accountable and may be subject to disciplinary action.

Our employees are all responsible for understanding and following The Power of Integrity. By adhering to the expectations in this Code, always acting
with integrity and speaking up when something doesn't seem right, we are paving the way for a strong future for FirstEnergy.

EMPLOYEE TRAINING AND COMMUNICATIONS

We are implementing more robust, best-practice approaches to training and communicating with employees on ethics and compliance issues. Our
renewed approaches will help ensure consistent understanding and implementation of expectations.

The Office of Ethics and Compliance leads training on processes, policies and controls we have in place, such as the Code of Conduct, gifts and
entertainment requirements, conflicts of interest and reporting concerns.

Key Trainings:

e Code of Conduct (The Power of Integrity).
e Political and Public Policy Engagement

and Political and Public Engagement Practice.
e Concern Management for Leaders.

e Concern Management for Employees.

ETHICS AND COMPLIANCE CONCERN REPORTING

Key Communication Channels:

o Newsletters.
e Video Blog (VLOG).

e |eader Discussion Guides and Responses.

e Town Halls.
o Meeting Messages.
e Micro-learning Videos.

e Employee Touchpoints.

e Board Meetings and Executive Council Meetings.

Our employees share a responsibility to foster and contribute to a culture that places compliance, ethics and integrity at the forefront of everything we

do. That responsibility requires that employees act with integrity and voice opinions and concerns whenever a situation does not conform to

expectations in The Power of Integrity, or violates laws, rules or regulations. Employees with information about an actual or suspected violation have an

obligation to bring that concern to the company's attention.

We strive to make it as easy as possible for employees to ask a question or report a concern. The following channels are available and identified in The

Power of Integrity. the employee's own supervisor, another supervisor (of any level), Office of Ethics and Compliance, Human Resources, Legal, Internal
Audit, Corporate Security, Executive Council and the Board of Directors.

In addition, we maintain anonymous reporting channels that are visible and widely available to employees. Employees who wish to report anonymously
can do so by contacting our Employee Concerns Helpline or by going to our EthicsPoint website.

The Employee Concerns Line and EthicsPoint website are managed by an independent third-party organization that helps personnel communicate

sensitive, and sometimes confidential, information to the company. The organization is staffed by professionals who are trained to protect anonymity and

handle concerns discretely and confidentially.

For additional details on our confidential concern management process, as well as our investigation and resolution process, please see our Code of

Conduct %E.
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OUR APPROACH

FirstEnergy maintains a responsibility to its shareholders, customers and employees to advocate for public policy issues that impact the company and its
stakeholders. We strive to engage thoughtfully and responsibly, as we advocate for our interests and attempt to effect positive change for the
communities we serve. We communicate our positions with policymakers regarding issues that impact the company and its stakeholders because we
have a legitimate stake in policy debates and outcomes. We understand and comply with all rules that govern lobbying, including public disclosure and

reporting requirements.

Where appropriate, we reserve the right to make contributions to non-candidate initiatives that support our business priorities and create value for our
stakeholders. We understand, respect and comply with all legal limitations on corporate contributions. These steps have allowed us to reshape our
approach to political and public policy engagement, ensuring closer alignment to our strategic goals and core values, as well as more robust oversight
and disclosure of the company's advocacy going forward. FirstEnergy's Political & Public Engagement Policy 1 has been adopted to promote

principled engagement by the company and its directors, officers, employees, and those acting on the company's behalf.

CORPORATE ENGAGEMENT REPORT

As we develop FirstEnergy’s strategies, programs and positions regarding a variety of issues that affect the company, we seek insight from various
stakeholder groups, including local, state and federal policymakers, consumer and small-business advocates, peer utilities, customers, investors, non-
governmental organizations, chambers of commerce and trade associations. We are committed to considering and balancing all our company’s
strategies and goals, including those related to climate change, in the assessment and development of our positions on proposed legislation and

regulations.

Our Corporate Engagement Report ‘L provides insight into our public policy engagement and advocacy in alignment with our commitment to the highest
standards of business conduct and ethical behavior as the foundation for achieving our mission. The report also encompasses information related to
direct and indirect lobbying activities, including contributions to 501(c)(4) organizations and to 501(c)(6) trade organizations, where membership dues
exceed $25,000. That includes an evaluation of any pertinent alignment between those organizations and our climate position and strategy - including

our pledge to achieve carbon neutrality by 2050 and our support for the intent of the Paris Agreement.
Updates to contributions noted in the Corporate Engagement Report can be found here:

o 2021 t
o 2022 t
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EMPLOYEE

OUR APPROACH

Engaging with stakeholders is essential to meeting our customers' needs and achieving our vision for a more diverse, innovative and sustainable

ENVIRONMENTAL

SOCIAL GOVERNANCE

FirstEnergy. We engage with a wide range of stakeholders, including employees, customers, investors, nhon-governmental organizations and others.

These engagement efforts help us to build important relationships, capture different perspectives and inform our strategies, programs, and policies on a

number of issues.

STAKEHOLDER ENGAGEMENT EFFORTS

At FirstEnergy, we strive to communicate clearly and openly with our stakeholders. The engagement efforts described below help ensure we operate with

the needs and concerns of our employees, customers, investors, community members and others in mind. For information on our approach to political

and public policy engagement, please visit the Political and Public Policy Engagement page.

Employees

Topics

Mission and Core Values
Compliance, ethics and integrity
Diversity, equity and inclusion

Business performance and KPI results

Community involvement and
volunteerism

Safety

Health and wellness

COVID-19

Employee mentorship, training,
development and goal setting
Work-life balance

Employee recognition

Suppliers

How We Engage

e Code of Conduct and company policies

e Annual DEI Employee Survey

e Daily internal employee portal
communications

e Executive leadership town hall
webcasts, presentations and messages
to employees

e Formalized training and development
programs

e Quarterly check-ins and performance
reviews

e “Speak Up” DEI dialogue sessions

e Annual corporate objectives and
cascading priorities

e Employee Business Resource Groups

e The Power of Thanks

Purpose

We recognize that our employees are what
ultimately drive our strategy, culture and company
forward. We need robust employee engagement
to effectively attract, develop, engage and retain a
diverse, high-performing workforce that is
motivated to contribute to FirstEnergy's success.

Topics

Supply chain management systems
and bidding process

Ethics, integrity and compliance
Safety

Supplier diversity

Sustainability and environmental
stewardship

Cost savings for customers

Supplier performance improvement

How We Engage

e Supplier Code of Conduct

e Requests for Proposals

e Terms and conditions of supplier
agreement

e Diverse Supplier Development program

e Electric Utility Industry Sustainable
Supply Chain Alliance

e Safety education and training

e Supplier performance reviews pilot

Non-Governmental Entities (NGOSs)

Purpose

We thoughtfully engage with our suppliers to help
improve their performance and achieve our vision
for a diverse, sustainable and highly ethical
Supply Chain that drives business unit success
and creates value for FirstEnergy. Please see

our Supply Chain page for additional information

on suppliers.

Topics

Clean energy future

Renewables and distributed energy
resources

Electrification

Energy efficiency

Emerging technologies
Sustainable operations

Vegetation management best practices

Investors

How We Engage

e Organizational memberships

e Meetings, conferences and webcasts
e Consulting agreements

e Participation in investment group

e Research studies or partnerships

e Workshops

e Regulatory proceedings

Purpose

We recognize the importance of engaging with
various entities on a range of topics to enable
FirstEnergy to be a sustainable, innovative and
industry-leading organization.

Topics

Corporate compliance, ethics and
integrity

Board expertise and demographics
Climate change, climate risks and
opportunities

Emissions and carbon neutral goals
Financial performance
Sustainability and environmental
stewardship

Risk management

Rate and regulatory proceedings
Diversity, equity and inclusion
Safety

Customers

How We Engage

e Annual meeting of shareholders

e Quarterly earnings calls

e Corporate governance outreach
(annual)

e Qutreach via email, phone calls and

meetings

Purpose

We believe it's crucial to engage regularly with our
investors to ensure we consider, and effectively
address, the topics that matter most to them.
Please see our Board Governance page for
additional information on the Board's shareholder
engagement efforts.

Topics

Billing and payment

New service

Move in /Move out / Transfer service
Consumer products

Customer assistance programs
Energy conservation

Customer assistance

Energy efficiency and management
Energy affordability

Outages and storm restoration
Electrical safety

Electrification

Distributed energy resources
COVID-19

Site selection

Communities

How We Engage

e Social media

e Website

e Contact centers

e |[nteractive voice response
e Email

e Text

e \oice technology (Alexa)
e Field visits

e Customer service surveys
e Energy efficiency program offerings
e Focus groups

e Community town halls

e Billing

e FirstEnergy Home

e Mailings

e Print and broadcast media

e Face-to-face interactions

Purpose

We strive to provide safe, reliable electricity along
with innovative programs, products and services
that make our customers' lives brighter. We strive
to provide a best-in-class customer experience by
continuing to identify opportunities to enhance
and improve our existing services while also
anticipating future customer requests and

technology needs.

FirstEnergy

e

Topics

Public safety
Diversity, equity and inclusion
COVID-19

Workforce and economic development

Food insecurity and other community
welfare topics

Environmental stewardship and
pollinators

Clean energy future

Quick Links

My Account

Report An Outage

SEVEIWY Site Map

Saving Energy
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Scams & Fraud

Mobile Tools

How We Engage

e Corporate giving

e Foundation giving

e Employee volunteerism and nonprofit
board service

e Public safety education and outreach

e Economic development support

e Pollinator Week

e Arbor Day events

Electric Companies

Met-Ed

Penelec

Penn Power

Ohio Edison
[lluminating Company

Toledo Edison

Purpose

We believe the greater good is better business
and seek to develop long-term relationships with
nonprofit partners to advance our philanthropic
and stewardship goals. Financial investments are
leveraged to build stronger, healthier and more
vibrant communities. For information about

our /nvesting with Purpose initiative, visit

the Community Vitality page.
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Home | Enterprise Risk Management

RISK MANAGEMENT APPROACH

Managing risks and opportunities — from those related to evolving regulatory and market conditions to those associated with climate change - is a vital
component of our company's governance and oversight functions. Our comprehensive Enterprise Risk Management (ERM) program helps ensure we
understand and mitigate potential risks that could impact our business and key stakeholders while capitalizing on opportunities that align with

FirstEnergy's Mission and business strategy.

RISK MANAGEMENT OVERSIGHT

The ERM process is overseen by FirstEnergy leadership, the Board of Directors and Board committees. Risk and opportunity management strategies are

presented to the Board committees on a short- and long-term basis, which enables each committee to play an active role in the oversight process.

For additional information about FirstEnergy's risk oversight structure, please view our Proxy Statement.

Provides oversight of risk management practices, reviews material company risks
Board of Directors and helps ensure processes are in place to support a strong risk management
culture.

V

Oversees the ERM program and process for identifying, assessing, managing and
monitoring enterprise risks; ensures risks are appropriately communicated with the
Board and its committee; oversees enterprise risks and corresponding control and
the Board mitigation steps related to the Committee's specific responsibilities; annually reviews
the risk management governance, guidelines, policies and procedures.
\V

Audit Committee of

Executive-level Provides oversight and monitoring to help ensure that appropriate risk policies and
management processes are established and executed; vets risk prioritization and
mitigation to help ensure that risks — including climate-related ones — are managed
Management in accordance with our expectations.

Committee (ERMC)

Enterprise Risk

NV

Provides highest executive-level oversight of day-to-day risk management efforts;
Vice President prepares enterprisewide risk management reports for presentation to the ERMC,
and Chief Risk Audit Committee and the full Board; provides additional timely reports on significant
Officer risk issues as appropriate to employees, senior leadership, respective Board
committees and the Board.

NV

Corporate Risk

Executes ERM process.
Department >

RISK MANAGEMENT PROCESS

Our ERM program is designed to help ensure we thoroughly address risks and opportunities that could impact our business. The ERM framework
consists of identification and assessment of the company's full enterprisewide risk profile, clear risk ownership and mitigation accountability, and

continual monitoring and reporting.

Our Enterprise Risk Management (ERM) framework consists of identification and assessment of the company's full enterprise-wide risk profile, clear risk

ownership and mitigation accountability, and continual monitoring and reporting.

Risk lIdentification and Assessment

As part of our ERM identification and assessment process, we categorize risks according to our risk taxonomy - strategic, financial, operational,
compliance and litigation, and reputational. With subject-matter support, we then assess risk size and scope and make risk prioritization decisions by

quantifying potential impact, identifying time horizon for onset and assessing likelihood of occurrence.

A summary of FirstEnergy's current material risks, including some climate-related risks, is included in our Annual Form 10-K.

Monitoring and Managing Risks

Oversight and accountability are key facets of our ERM process for monitoring and managing risks. We assign risk owners as well as responsibilities for
control and mitigation of risks. The Corporate Risk department works with those owners cyclically as part of our ERM process to certify risk controls and

make any needed management adjustments.

To understand the key risks that are managed through the ERM process, please view the risk factors included in the Annual Form 10-K. as well as
our 10-Qs filed in 2022. For details regarding how climate risks are integrated into our ERM program please visit the Climate Story page and read our

Climate Report. T8
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Home | Enterprise Security

OUR APPROACH

At FirstEnergy, we are committed to protecting the ongoing reliability of our electric system. We recognize that threats to our critical energy infrastructure
could jeopardize public safety and potentially leave millions of customers without electricity. As physical threats become increasingly common and
cyberattacks escalate in number and sophistication, we are working continuously to reinforce our grid defenses and protect our systems.

We work closely with law enforcement and intelligence partners to identify physical and cybersecurity risks, exchange information and put safeguards in
place to comply with strict reliability and security standards. We maintain compliance with NERC's Critical Infrastructure Protection (CIP) industry

standards, and we meet all mandates and standards set by the states in which we operate.

We also collaborate with peer groups in the electric utility industry. For example, we participate in the Electric Information Sharing and Analysis Center, a
key industry group that serves as a security information clearinghouse and notifies electric utilities of threats in the industry. In addition, as part of our
participation in the North American Transmission Forum, we collaborate with our peer utilities on defenses against evolving cyberattacks and take part in
peer reviews and assessments, which help us to evaluate and strengthen best practices. We also participate in the Northeast Ohio Cyber Consortium, a
cross-sector information-sharing and cyber-analysis organization formed to address and mitigate escalating cyber threats across various industries.

Although we have comprehensive cyber and physical security plans in place, we don't publicly disclose details about these measures as doing so could

facilitate plans to harm our infrastructure, customers or employees.

CYBERSECURITY OVERSIGHT

Cybersecurity is a key enterprise risk, with both Board- and executive-level oversight.

The Board of Directors is responsible for overseeing cybersecurity and receives
updates from CIO or CISO of Cyber and Physical Security at each regularly
scheduled Board meeting.

Board-Level

Oversight

The Board's Audit Committee reviews cybersecurity performance and risk
management practices, primarily through reports provided by management, and
reviews the steps taken to monitor, control and mitigate cybersecurity exposure.

V

The CISO, CIO and/or SVP of Cyber and Physical Security provide regular
cybersecurity reports to the Board of Directors at scheduled Board meetings and
regularly update the Audit Committee on a range of cybersecurity topics.

Executive-Level
Oversight

A collaborative cross-departmental committee, comprised of leaders from various
business units, including Risk, Internal Audit, Information Security and others, meets
monthly to review and assess security metrics, major security projects and security-
related industry trends.

V

Led by the CISO of Cyber and Physical Security, this team is responsible for
managing and implementing the cybersecurity strategy, as well as training and
education for all employees and contractors.

Cybersecurity

Team The team is tasked with incident response and root cause analysis; vulnerability and
risk assessments; regulatory compliance and patch management oversight; security
application support; and support and configuration of cybersecurity hardware and
software.

CYBERSECURITY STRATEGY AND PROCESS

FirstEnergy leverages industry best practices to protect its information assets and employs a layered defense-in-depth cybersecurity strategy. The
concept behind this strategy is that if one layer of defense does not stop an attack, there are other layers of additional security measures in place.

We are continuously and proactively identifying and mitigating cybersecurity threats — not simply reacting to them. As part of our cybersecurity efforts,

we are.

e Deploying devices that provide physical and electronic protections, logging and monitoring.

e Increasing the use of data analytics to help predict, prepare for and mitigate threats.

e Implementing third-party tests that use "friendly" hackers to attack our network, so we can validate our technical cybersecurity control
effectiveness and address any deficiencies we identify.

e Conducting an independent assessment of every aspect of our cybersecurity program to identify improvements and define our cybersecurity
roadmap.

To support the need for continuous monitoring and detection, our Transmission Security Operations Center (TSOC) uses a unique set of technologies to
assess security events from a physical, cyber and operational technology perspective. The TSOC is responsible for performing threat analysis;
conducting investigations; analyzing security metrics and trends; reporting to company leadership and our Board Audit Committee; and sharing security

information with industry, government and regional partners.

CYBERSECURITY EDUCATION AND TRAINING

Education and training for employees is critical to our cybersecurity process. All employees are required to successfully complete annual cybersecurity
awareness training and annual anti-phishing training. These courses teach employees to recognize phishing attempts and other attack methods, protect
their credentials and passwords, and abide by our internal controls, processes and procedures at all times.

In addition to these required annual trainings, we test employees continuously with simulated phishing scams to help ensure they can identify and avoid
such attacks. Additional training is assigned as needed.

Cybersecurity policy training and elevated user training is required for all employees who are approved for elevated level of access to systems or

information as a required function of their job.

Beyond official training, we strive to regularly educate our employees on cybersecurity matters. We provide ongoing educational content through our
internal employee portal and periodic lunch-and-learn sessions.

MITIGATING PHYSICAL AND CYBER RISK EXPOSURE

Over the past several years, we have witnessed a significant increase in the frequency, scope and sophistication of physical and cybersecurity attacks
on critical infrastructure. FirstEnergy invests heavily in innovative and layered security measures that use both technological and physical barriers to
protect critical transmission facilities and our digital communications networks.

As we modernize the grid with smart technologies, for example, the operational benefits come with increased risk of potential threats. Digital systems like
Supervisory Control and Data Acquisition (SCADA) devices (used to remotely monitor our systems in real time), smart meters and internet-enabled
streetlights offer significant improvements in operations. But they also increase the number of points where malicious actors can try to gain access and
compromise larger systems. To mitigate these potential threats, we build in additional safeguards to separate our networks.

Threats don't always come directly from the internet. Physical access to critical systems is also closely monitored. We regularly perform vulnerability

assessments at sites across our footprint. Critical locations are monitored around the clock and are protected by both digital and physical barriers.

INFORMATION SECURITY

FirstEnergy has several policies and programs in place for the protection of sensitive information and the retention of the company’s records. Employees
are trained on and required to comply with the following policies:

e Corporate Policy 104 - Enterprise Records Retention Policy: guides employees on the proper retention and disposition of company
records.

e Corporate Policy 804 — Secure Disposal of Sensitive Information: educates employees on how to securely dispose of physical media
that may contain sensitive information that is no longer needed.

e Corporate Policy 808 — Sensitive Information: guides employees on the identification and classification of sensitive information.

e RIM STD 2.05 - Sensitive Information Management: educates employees on how to protect information classified as sensitive.

¢ lIdentity Theft Prevention Program: reflects the commitment of FirstEnergy to comply with the Fair and Accurate Credit Transactions Act of
2003 (also known as the “Red Flags Rule”).
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We strive to develop a safe, inclusive, equitable and rewarding work culture, where diversity
and innovation drive continuous improvement and empower us to make our customers' lives
brighter and our communities stronger.

DIVERSE
WORKFORCE

We're building a diverse workforce
that better reflects the communities
we serve. We're especially focused
on increasing the racial and ethnic
diversity of our workforce and
leadership by 30% by 2025, based
on 2020 levels.

READ MORE

DEI
ACCOUNTABILITY

We're driving accountability by tying
compensation for leadership to
diversity, equity and inclusion goals
through our key performance
indicators (KPIs) and Short-Term
Incentive Program. In 2021, we
broadened the KPI to include
supervisors.

READ MORE

Quick Links

My Account

Report An Outage

Safety Site Map

Saving Energy
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Scams & Fraud

Mobile Tools

SAFETY

We demonstrate our commitment to
safety by taking proactive measures
to identify workplace hazards,
develop effective mitigation
strategies and help ensure that
employees return home free from
injury every day. We also
understand the importance of
psychological safety, and we're
building a culture where employees
feel free to be their authentic selves
and share ideas.

READ MORE

ENGAGED AND
EMPOWERED
WORKFORCE

Our employees are doing more than
bringing you energy for the here
and now. Our diverse and talented
workforce is powering exciting
opportunities for all that lies ahead.
And we're investing in them — so
they can Light the Way in the
communities where they live, work
and play.

READ MORE

Electric Companies

Toledo Edison

Met-Ed
Penelec

Penn Power

West Penn Power

JCP&L

Mon Power

Potomac Edison

Ohio Edison

[lluminating Company

WORKPLACE
FLEXIBILITY

We're reimagining a more flexible
workplace, and we're providing tools
and resources to help employees
achieve performance excellence
whether working on site or remotely.
As of July 2022, approximately half
of our workforce was designated as
mobile.

READ MORE

EMPLOYEE
DEVELOPMENT

We're preparing our high-performing
workforce for the future through our
transparent talent management
process and employee development
programs — helping each employee
reach their full potential in our
organization.

READ MORE
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Home | Employee | Employees Are Essential At FirstEnergy

BUILDING A COMPANY WHERE EMPLOYEES CAN THRIVE

Our commitment to employees is an essential part of our EESG priorities. Our people are the force that moves our company forward — advancing our

business strategy and EESG performance and turning our vision and goals into a reality.

FirstEnergy strives to be the employer of choice in the communities we serve, known for our diverse team, our culture of equity and inclusion, and our
dedication to helping over 12,000 employees reach their full potential. We are developing a corporate culture where employees feel empowered to
support our mission, drive our success, and build satisfying and engaging careers at FirstEnergy.

Our Core Values are the foundation of our transformation, our strategy and, ultimately, FirstEnergy's long-term growth and success. With a strong
foundation of ethics and integrity, our leaders are fostering a culture where employees feel psychologically safe to be their authentic selves, speak up

and bring their best to work every day.

Built upon these values, our talent management and Total Rewards processes are designed to attract, retain, focus, reward and develop a diverse and
skilled workforce of high-performing employees and teams. Together, we are building a best-in-class utility and an exceptional place to work.

Diversity, Equity Performance Stewardship
and Inclusion Excellence

Integrity Safety

We always act We keep ourselves
ethically with and others safe.
honesty, humility

We positively impact
our customers,
communities and
other stakeholders

We embrace We pursue
differences, ensure excellence and seek
every employee is opportunities for

treated fairly and growth, innovation and strive 1o protoct
create a culture and continuous the environment.
where everyone improvement.

feels they belong.

and accountability.

EMPLOYEE FEEDBACK

Throughout the year, employees are given the opportunity to provide feedback about the company's efforts to advance DEI ideals and culture initiatives

within the organization. With employees' voices to guide us, we're continuing our transformation to a value and people centered company.

Additionally, guided by our newly enhanced Code of Conduct, The Power of Integrity = we're fostering a culture of trust where leaders openly engage
in two-way dialogue with employees, encouraging them to voice opinions and empowering them to strive for continuous improvement. Moving forward,
we're focusing our efforts to provide greater clarity of purpose — enabling our organization and employees to take more meaningful steps toward growth

and improvement.

FAIR, EQUITABLE AND COMPETITIVE COMPENSATION

At FirstEnergy, employees can expect wages that are competitive and consistent with their sustained performance, demonstrated values, positions, skill
levels, experience and knowledge. FirstEnergy's internal policies and processes continue to support equitable and consistent pay practices for
employees throughout our organization. Our Total Rewards, including compensation, are regularly benchmarked against our industry and utility peer
companies to allow for competitive wages and benefits packages.

DIVERSITY, EQUITY AND INCLUSION

We're dedicated to promoting DEI in our workplace and within the communities we serve. By increasing efforts to identify and hire diverse talent, we've
made progress toward achieving a 30% increase in racially and ethnically diverse employees, from our 2020 baseline, both companywide and at the
supervisor-and-above leadership level by 2025. In addition, FirstEnergy continues to earn local and national recognition for our DEI initiatives.

A FLEXIBLE WORKPLACE

The COVID-19 pandemic prompted FirstEnergy and many other companies to reimagine the workplace and provide employees with more flexibility,
including the ability to work remotely. Through this process, we've discovered that our office employees can remain highly productive and continue to
support the safe and reliable delivery of electricity by our field workforce. As of July 2022, approximately half of our workforce is designated as mobile

employees.

Prioritizing Performance and People

In our new workplace model, FirstEnergy will provide resources to help employees work securely and
successfully in a mobile and flexible fashion while increasing employee satisfaction, retention and work-life
balance.

To achieve our goal, we're taking the following steps:

¢ Transitioning to a cloud-based model that enables more advanced technology solutions and integrated
business systems.

e Striving to provide employees with the tools they need to accomplish their goals, regardless of the
technology or system.

e Developing artificial intelligence and machine learning capabilities to train employees on cloud
management and IT solutions.

EMPLOYEE SAFETY, HEALTH AND WELLNESS

Safety is a company imperative, a core value embedded in every aspect of operations. It means making sure we're doing the right thing at the right time,

every time, so everyone returns home safely every day.

Our approach extends beyond physical safety to employees' whole health. We help employees make their overall health a priority through our robust

HealthyLiving Wellness Program, which includes activities to promote physical, emotional, social and financial wellness.

We're also committed to ensuring our employees have time away to spend with loved ones and pursue interests outside of work. Our time-off policies are
designed to promote a healthy work-life balance, and even support community engagement by offering eligible employees additional time off to volunteer
their time and talents.

For more information, visit our Employee Safety, Health and Wellness page.

EMPLOYEES WHO LIGHT THE WAY

When it comes to transforming our company, we turn to our employees for inspiration. At FirstEnergy, we believe we are more than an electric utility

company. We are 12,000 employees with the power to be a catalyst for good - a diverse and talented team accomplishing remarkable things every day.

Our employees are doing more than bringing our customers energy for the here and now. They are powering exciting opportunities for all that lies
ahead. And we're investing in them — so they can invest in the communities where they live, work and play.

Our new Light the Way campaign celebrates our employees' exceptional efforts to do good for their communities and the 6 million customers we serve.

Green Teams Victor Coleman
From park beautification projects to recycling utility poles, Dr. V, a FirstEnergy external affairs consultant, is inspiring
our people are giving their time and talents to preserve and kids and adults in our community to do great things and be
protect the environment. even greater people.
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Home | Employee | Diversity, Equity And Inclusion

OUR DEI ASPIRATIONS

Diversity, Equity and Inclusion (DEI) is a core value as well as a corporate objective because a diverse, equitable and inclusive culture delivers strong
operational performance and innovation to better serve our customers, while building a safe and rewarding work experience for employees. A diverse
workforce brings a wealth of knowledge and experience to our organization. An inclusive work environment invites everyone to share their knowledge
and experience. And equitable treatment helps ensure that we are creating opportunities for all employees to thrive. FirstEnergy is a stronger company

because we recognize and leverage our employees' unique talents, experience and perspectives.

Our DEI strategy aligns with our overall business objectives and is supported by three pillars:

Build a Diverse Advance our Enhance our
Workforce for Culture of Diversity Focus
the Future Inclusion and with Customers,
Belonging Communities and Suppliers

OVERSIGHT AND ACCOUNTABILITY

High-level oversight of diversity, equity and inclusion for our employees belongs to the Compensation Committee of the Board. To align with our
companywide focus, our Board is also committed to a policy of inclusiveness and actively seeks a diverse slate of candidates for director positions.
These efforts support the Board's goal to maintain a composition of at least 30% diverse members (by gender, race and ethnicity) for the foreseeable

future.

Our DEI Council aims to enhance workforce diversity, create an inclusive work environment, and provide oversight and guidance for FirstEnergy's
integrated diversity, equity and inclusion strategy. Our DEI team, with director-level management, is responsible for developing and executing our

companywide initiatives.

To read more about our Board's focus on diversity, please see the Proxy Statement.

Introduced in 2018, our DEI key performance indicator (KPI) supports our commitment by
increasing leadership accountability for DEI efforts. Managers and above have 15% of
their STIP weighted on the DEI KPI, which considers three factors: the percentage of
diverse professional hires, the number of diverse succession plan candidates and
improvements in key measures of inclusion in our annual DEI Employee Survey. In 2021,
we broadened the KPI to include supervisors, whose DEI KPI is tied to the survey at 5%.

BUILDING A DIVERSE TEAM

When our team reflects the diversity of the communities we serve, we can better understand and meet our customers' needs. With this in mind, we're
taking decisive steps to accelerate the diversity of our workforce. In 2021, we announced an aspirational goal to achieve a 30% increase, from our 2020
baseline, in the number of racially and ethnically diverse employees by 2025 - both companywide and at the supervisor-and-above leadership level.

Visit our Talent Management and Employee Development page for details on the recruiting and hiring practices we've implemented to achieve our goal.

Our goal is to achieve a 30% increase, from our 2020 baseline, in the number of racially and
ethnically diverse employees and leaders by 2025.

Now Progress Toward our 2025 YE Goal
14%
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FE’s racially/ethnically diverse diverse leadership from 7.5% 8% [t& 04%
population is at 10% compared to 9.7% Where_weo
to labor market in our footprint 6% began: 7.5%

at 14% Employee Workforce Leadership

Leadership is defined as supervisor and above positions. Racially/ethnically diverse refers to American Indian or Alaska Native, Asian, Black/Afr